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The impact of customer citizenship behavior on enhancing marketing capabilities
An analytical study of the opinions of managers in a number of private health institutions in Dohuk
governorate

Abstract:

The purpose of the research is to know the impact of the customer citizenship behavior on enhancing marketing
capabilities, and give the importance of the health sector in the life of the individual. The study was conducted in a
number of private health institutions in the governorate of Duhok. The study also assumed that there is a correlation
and impact relationship with statistical significance between the variables of customer citizenship behavior and
marketing capabilities in the health institutions surveyed. The questionnaire was used as a tool for data collection,
which was administered to a number of health institutions surveyed, where 50 forms were distributed and 45 valid
forms were received for analysis. To analyze the data, the SPSS Version 22 program was used, through which
frequencies, percentages, arithmetic means and standard deviation were obtained to be used for describing and
analyzing the research variables and diagnosing the significance of the effect of the independent variable on customer
citizenship behavior and on the dependent variable, marketing capabilities. The research arrived at a number of
conclusions, the most important of which is that the marketing capabilities are difficult for competitors to imitate due
to their connection to the institution’s history, culture, experience and experiences, and thus it will achieve a
sustainable competitive advantage for the institution and the services provided and how to develop them.
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