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Service quality in peacekeeping mission as a determinant of customer’s perceived value.
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Anticipative marketing as an entrance to achieve customer value
A Case Study to the opinions of a worker’s sample in the Carrefour Dohuk store

Abstract:

The current research studies anticipative marketing as an entry to achieve customer value, and the researcher relied
on the theoretical literature to clarify what is related to the research variables, in order to reach an answer to the
question (Does anticipative marketing have a relationship and impact in achieving customer value?) a default model
has been assumed. Clarifing the nature of relationship and effect between the research variables represented in
anticipative marketing (independent variable), and the customer value (dependent variable), two main hypotheses
were formulated, one for the relationship and the other for impact, and five hypotheses are derived from each. The
(42) questionnaire was distributed to workers in Carrefour Duhok store, the data required for the practical research
framework were obtained. And by using methods and measures available in the statistical program (SPSS V25), the
collected data were analyzed and tested. Among the most important results reached, which is represented in the
existence of a relationship and a significant effect of anticipative marketing in achieving customer value, also, the
attempt to manage the Carrefour Duhok store to establish the best relations with its customers, try to know, accurately
understand their needs and desires, in order to develop and present products in ways that meet the needs and desires
in a way that is consistent with or even exceeds the expectations of customers, it was one of the most important
research recommendation.

Keywords: Dimensions of anticipative marketing, Creativity, Risk Management, Market Sensing, Marketing
Communications, Innovative Competition, Customer Value, Carrefour Duhok store.
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