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o2l sag Ciuay 1(11) Yguad

Llaludl ulis
Jolaso S1,auy L gll
Sado 3851 Y B4l Y wlase Bl Sad 3a) el
L@ | gobmall | olwall
% o % o % o % o % o
72.5 1.046 3.80 2.2 2 213 19 20.2 18 38.2 34 18.0 16 X6
54.9 1.326 2.94 18.0 16 213 19 23.6 21 22,5 20 14.6 13 X7
72.3 .954 3.45 4.5 4 7.9 7 37.1 33 39.3 35 11.2 10 X8
70.6 1.045 3.55 4.5 4 10.1 9 29.2 26 38.2 34 18.0 16 X9
70.2 1.006 3.38 1.1 1 22.5 20 25.8 23 38.2 34 12.4 11 X10
68.6 1.075 3.42 6.1 16.6 27.2 35.3 14.8 Jaaall
- - 0.694 LlaswY Lus

3953 o las 5o wsST 4y (0.660) o5l ae ilyasly (4.13)
LoV 3ul) 3 Lilaliie uglad) e pais 2l (7.84) pll)
5T (X13) slall oIS Ladw (Bl e Bliall Jf o35 o)
b gss (59.5%) 3Ll Loy s la lly waldl 1igd Lipad Lo
dolae o STy (0.924) o lae Gilasly (3.69) ol
Sbaiuls Lialiie &iad) e (ol ally (£72.2) L Galsl)

(e loial Lilatie 5 5ol 3ia3 2l sealiall 0o

lan¥l Julaill G5 o Gialil slae] 1 jsaall
Jia o (12) Jsaall 3 @SB o s B0l wa) im0
Shlie BIS cralcio le Toall oyl o susm Sy s B
(176.2) s sy oy Lol L vy 3Ll aa
33l auae Jslie LW (/.46) 5 s 3L (1.22.7) Ly
(3-81) pla b g oSl s3a el (18.1) Ly
s 3ol Jalas Laad o waSTias «(0.933) (g lae ilasls
le Basas 3891 (X15) &, Laall cslS wiy (175.3) els

bugll

Llaia¥l jubie

Siyand
@I | sobaall

Sadu 331 Y a1 Y

(s bl

Wlas Bl By (345l el

% ) % o

% o % o % o
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72.5 1.016 3.70 4.5 4 6.7 6 23.6 21 44.9 40 20.2 18 X11

75.0 952 3.81 2.2 2 7.9 7 19.1 17 48.3 43 22.5 20 X12

72.2 1.024 3.69 2.2 2 5.6 5 32.6 29 40.4 36 19.1 17 X13

72.8 1.011 3.72 34 3 6.7 6 28.1 25 38.2 34 23.6 21 X14

84.0 .660 4.13 - - 1.1 1 12.4 11 58.4 52 28.1 25 X15

75.3 0.933 3.81 2.5 5.6 23.2 46.0 22.7 Jasall
- - 0.762 Lladed) L

=35 @lly (7:80.1) Ll 3slsall Jolas e 28Ty (0.829)
(o pats Layy Busaad) SISOV s Ll Likaliie A055) e
Lxyad s J3T (X19) 5,Lall oISy (AL obiéyy olals
s gy (769.7) 3lisl Ly oo la aly asill 1yl
3953 o las 5o wsST s (1.055) o5l ae cilyasly (3.88)
Slaglaall LLES puds i) e pass ally (£72.9) QL

(Leale sGaadl o L gladl e e Lis¥l olauY oYLasYly

L Slan ¥l ot G5 e Gsialdl slae] @ jsenall
a3 0 (13) Jpual) B85 (o ity 20 oS sy Sy —
olle BIS gralde e Loall 33l o Busa Sl 33
(/:80.4) s cialy il Lot Lowd oy 02 sS3 sy
pae Jslie 3LasI (743.8)y su—ay gl (7.32.1) iy
obire Gilasly (4.02) Lliia bisy (14.3) sy glasl
(176.7) 518 pdly 3alsall Jolae dass (e STy «(0.935)
Gl aadl 138 (s 5ius e Boa3 LIS (X16) 5Ll =l s,
@olire Gibaily (4.17) plaa by (1:83.1) Lgus il

sSal aad sy 1(13) g guatt

LI ulile
Jolas Slyand L gl
Sado 3851 Y 381y wlae aal Saddy 340 el
1@ | golmall | sl
% o % o % o % & % o
80.1 .829 4.17 1.1 1 2.2 2 135 12 44.9 40 38.2 34 X16
77.1 .929 4.06 - - - - 23.6 21 47.2 42 29.2 26 X17
79.6 .834 4.09 1.1 1 2.2 2 16.9 15 46.1 41 33.7 30 X18
72.9 1.051 3.88 34 3 2.2 2 24.7 22 42.7 38 27.0 24 X19
73.7 1.030 3.91 34 3 5.6 5 20.2 18 38.2 34 32.6 29 X20
76.7 0.935 4.02 1.9 24 19.8 43.8 321 Juaadl
- - 0.804 Llaliwd Lo

ploun bug oS0 sia celay (£10.7) Ly 3 aue
G5l Jolae Laad (e 08Ty «(0.907) (g, lune ilyanl5 (3.87)
Lol o Jolaall 138 Zas 5580 LalS 45T 3] (.76.6) esls 2l
Goall eyl 3 GlsY sus e s Jo (7.100) dal<hl & giall
21 138 (5 giame e ByasL3SH (Y3) 8,Lall 2518 udy 25 gmall
@obine cibaily (4.10) ol basssey (7:82) Lgaus caly ol

lanl Jalatll (55 G o sialill slac] © jieaall
slasY Loy sl 138 S5l 12001 3 ) gedl piie sy -0

(SIS Lnadll §) guall pite
of (14) Jsaall 3 L o iy 1 S0P wall Busy —
B alae Ll Dl oLl O dasn ©lbisis Gl Jlia
G il ally LlaZu¥) Ld gy (S sl Slyle
Jslie 3L (739), sass s (1.21.9) Ly (£77.4)
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HL G153l ol o 0STs (1.066) (o) ls ilyanly (3.72)
GSh3l aas 13 L3 50 o Ll pasd) e pats 2l (£71.3)
Slpa e SaliEw pandl Gk e elliy Liakiie e Gaull gul

(LSlatie pe alala3 (yo LgneaSS 21 503

o5 2l (7:80.2) Ll 33l gl Jalae e wSTuy (0.812)
o el sal (Sl wa Sl Load Syse sl gand) e
3 Liluaall jlas slaliel e gopall Gk e clliy Lialie
L J5T(Y2) 5,0l 518 Lo - (palid) I 3L o Jalal
el by (762.9) 3131 Lty oo L 2y waldl lag) Lippas

SLY anlll Gy 1(14) Jguatt

Jolao S1,anyl b gt Llaiwy yulis ol
L@ | golmall | sl
Sade 3431 Y 3aslY wlae 3asl Sada 34
% o % o % o % & % o
77.0 .886 3.85 2.2 2 34 3 23.6 21 48.3 43 22.5 20 Y1
71.3 1.066 3.72 34 3 10.1 9 23.6 21 371 33 25.8 23 Y2
80.2 .812 4.10 1.1 1 2.2 2 14.6 13 49.4 44 32.6 29 Y3
77.3 .864 3.81 1.1 1 6.7 6 21.3 19 51.7 46 19.1 17 Y4
76.6 0.907 3.87 2.0 8.7 28.4 39.0 21.9 Jasall
- - 0.774 Llasu¥l Lo

oe Oenll sl gble was S5 Load Sy sl pand) e
sl e Juaas g3l alAaYly it Gk oo dliy Ltaliie
L ST (Y8) 5lall OIS Laiy -(Ldlaie b e o3iall
ol Laaugsy (/68.5) 3l Ly sl 2y waldl 1ag) Lippas

HL 3353l Jalas o 2Ty (1.086) (g lume ilasly (3.81)

i Leadil] 0,a el Gab e clldy Liakie e ol sl
(LSladie olas Lulalall dasles

L lan ¥l Jlatll w5 e Gsialdl slae] @ jseaall
Jia 51 (15) Jpanll 5 o ity * Alblall wadll sy =
ahle GIS grolie Lle Lol oLyl Cn S S yiaes L)
(178.4) o caly il Llatoa¥) L cannmyy ibolall sl
Sl aue Jslie 3L (1447, 50 3L (7.28.9) Lawyy
wobae Gbasly 3.92) glua by (17.9) sy
(175.7) 2518 2dly 3313 Jolan dass e wSTyy «(0.950)
Glly axdll 13a i e Bsas S3SHT (Y5) 5,Lall S ui,
ol Shasly (4.01) plua bgy (£77.5) Lgaus il
o33 @lly (780.4) L 3ol g3l Jalae e STy (0.787)

bl asdl Ciuay 1(15) Ygaad

Jolas S ,any Lo gll Llaiwd Gulis ol
1@ | g kel g2 bt

Sady 33 Y a4l Y wlas 3a3! Saddy 3430

% o % o % o % o % o
80.4 .787 4.01 34 3 2.2 2 16.9 15 44.9 40 32,6 29 Y5
75.1 .981 3.94 1.1 1 7.9 7 20.2 18 37.1 33 33.7 30 Y6
75.8 .947 3.92 1.1 1 34 3 18.0 16 57.3 51 20.2 18 Y7
71.5 1.086 3.81 4.5 4 7.9 7 19.1 17 39.3 35 29.2 26 Y8
75.7 0.950 3.92 2.5 54 18.5 44.7 28.9 Jaaal
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0.784

Ll Lo

oailad slad S ol Lol sloall Jsae sudsd Gosk
1) Lpes L J3T (Y12) 5ylall oIS Lty - (LiSlaiia
(3-83) plua gy (167.4) sl Ly oela
(175) Pl 3él 53l Jolas (o 38Ty (0.956) (g5Lae ilasly
o) (Sobe aas SI3 Liad Brae sl pand) e pais gl
o blall dla Gla chas Gk e dlyy Laabkie e Gl

(LSlaiie aladial slas 5L

L Slaa ¥l Jlashl G5 e Gaialdl slac] @ jsenall
Jia 51 (16) Jpaall 85 (o baadl (oS gleal) saill Susy —
olle BIS roliae e Tuall o8] o Sa b gias s
(/79.2) o iy 3y Llaual) L unnmsy (Sbuadl aadl
33 aue Jslie 3L (742.2)5 suts 33 (7£.31.7) Luasys
«(0.945) ,Lae Cilyasly (3.96) ol gy (17) Loy
eSS udy (476.1) csls adly Galsal Jalae das (e wSThy
Lo iy 2y sl 138 (s shama e Dpasas 3SH1 (Y9) 5,Lual
(0.949) rlae Gilasly (4.09) plua Lwgy (179.8)
) e a3 gl (£77.3) fdLdl 3alsall Jalas (o 2Ty

Soladl sl Gy 1(16) Jguatt

Jolas S1yany gl Llalwd jolis ol
L@ | golmall | (gsluadl

Bads a5l Y saslY wlas 3asl S 34

% o % o % o % o % &
77.3 .928 4.09 2.2 2 4.5 135 12 41.6 37 38.2 34 Y9
76.5 .949 4.04 2.2 2 34 16.9 15 42.7 38 34.8 31 Y10
75.6 .947 3.88 34 3 4.5 21.3 19 42.7 38 28.1 25 Y11
75.0 .956 3.83 2.2 2 5.6 24.7 22 41.6 37 25.8 23 Y12
76.1 0.945 3.96 25 4.5 19.1 42.2 31.7 Juaaall

- - 0.792 LlasaY s

Ad SIS LIS L) deusad) Taaill Obsinas £ E3Y 3 3 pasall
AL (s Ll LS gem a3 e L3

LU, T (17) Jgaall gl e baadl 1 (B3l (5 gimnadl
: SV SIS ol pasall sl o

sitay deasell Laall ola] LIS 0 gy ssine bl aag =
Gl Lanliill colatiwdl G JSs Aiaially Loadll 3y sall
«(0.710) «(0.424) ((0.572) sl L)) ealaayy o 5<3ll
Lyine (5 5hun sie Lilaa] U il oy Jsill ey (0.765)
3 dewall Lot olaf ey LIS Gf ) ads Lo (0.01)
s L Ladl) 5y peall auund (3 pgesn clld 16 B gasall Slakiiall
Ll

Slal LIS dewsall Ll piie G nsay gsine b)) wag ~
andl ¢ glalall aadl ¢ SUOY aadl o JSs Uiaially L3adll 5 seal
(0.622) «(0.707) «(0.700) cily LLs,l eMalaays (S sl

s Sloadl Julasll G5 Ge G sialdl slae]  juaall

Lasill g o Sy s g3 Llaally dsliadl B ) ol Yl
oai3 lly d¥ Layill (a3, pl Gl Lol §)5ally deasal)
Olpdtie iimy slad Bganall Tuall ol,37 e, Galian ¥) ol e
Liyill Jsady (Bgaall Slabinall gl laslasly Loyl el
slad & sasal) Ligall ol o) Calian) G e pais ailly Aol
(G yasal) Slabiiall gl Lolasly Lyl ol Ol pite Ciay
t&aadl Ol pdlis o bLI,Y sl 7.4

LY ol gl 33y Ao LY olide Judas &

3 8,58 3ally LY Julad 505 e Ladly £ (ASI (g ghunadl ]
dewsall Losdll s Ln gy Lisine bl Bdle 9sa9 (16) Jsuall
(0.780) Lagins LLAY Jolan daud cils dun Loall) 5, pally
G gine Sl g Il OF Jf it Lo «(0.01) Lsine s95mo wiey
3 LAl 5)seally Leasell il gpiie O (plasdl G e
slabiiall cga st LIS Gl Joill o Li€as Las (5saall olabinall
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ol sas G IS LU, 3T ol «(0.724) ol LLs,Ly
e Lilaal @ ob ay (0.293) Jalaary (Soludl waly
Loaill olasf s LS & B) ads L «(0.01) & gine (s 5o
Sl alal ruad 3 pge el 1 Byagall Slaliiall 3 deagall

LSl sl L) Lol

(0.01) Loyins s 5iumn sie Lilima] s s oy sl ey
Byasall Slabiall 3 deasall Laadll ciuas WIS 6T J) ado s

L) s L) Ladll 8 sl olal Crad § aguas o3 51
Sogeall slasly Lewsall Lol slasl s o g0y g5 oLyl wan —

bl axily GasSl was s L Lad el oIS ady Zaaadl

lastaly dadl sl st g LUV 1(17) Jguad

LAl 3 guall (s Ssbealt sal b ladl sail SO aall | ala¥ly Ol el
572%* 463** 486** .529%* Slasi Y
424%* 293%* 427** 413%* ol
.710** .542%* 617%* .686** Babsyll
.765%* .656** .728** 612%* O 9SSl
780** 622%* 707** 700** Zeaal Lagdll

FFA<0.01 L Slandl Julaill @5 Ge Gaialdl slae] 2 jsuaall

5y puall ek dlia o] haasyl Uolaa 3 ey (BO) ass s —
Laud 555 Leaie ellyy (0.556) Laay Laslast JMA ey Lusadll
oF e Jar Lae Giuall Lyliue aslasd DA ay Lossall dail
fewsall Ll o Leatlad oo lida cwiSS Luadll 5yl
Zeasall Lagill 3 Bpasall olabiall oias LK &f Gf castay
labiiall ol Laadll 5 peall a3 3 LS5 el G Llaial
LSl ol

2530 1(0.780) csls 2ily (BL) guall Juall Las (o sy —
Loadll §pall 3 a5 Galosw densall Ll 3 (1) i
s @ Lgale oL (S Jle pa5e liay «(0.780) Jluia
Ll 5, peall 3 deasal) Lasill LT LY

s (0.608) cals (R2) wuasll Jolas days o Lol LS =
oo (160.8) o Lo puuds dewsall Lol § il F ) puts
LIy Linel) Ll o7 LS @iadll 5y pall 3 Jualadl pasll
i ) e 3T ol gl w g Ll 8, 5eall 3 il e (7.39.2)
Sl el £isal § laess

pi ol Aally J Gusiall e LLIY Jalas o515 (e
byl e aags ¥) &F (e pois ally bL3Y Lusyd ad,
Lewsall Ll piied 0.05 (g55ms sic Lilaa! UV o3 Lgiae
6T e ot gilly Joadl Gaoall Jgudy ((Liadll 3y pall pite 3
0.05 s smue wic Lilaal WY ol Lgine LLS,I Be aa )
(L33 3y gl piie 3 deasel) Losdll pisal

t&aall Ol pdle (e ST Juss 8.4

Y obgiell Giy e Sall ol pite gn BN Julss o
Jsaall & bl Slaas¥ Julas G815 (po gl (GASHI (5 gunall ]
3 Lewsall Lol pisal 3G dla O SN g5l e (18)
Lgiaal) ggine dasd ] 1ol lldy diadl 8 peall pie
Lsinall sgime oo Ji ally (0.000) Ll Tguaal
il Lpnall (F) 4 13 Gy «(0.05) call Lol 7Y
WL Lpond Lgiass oa ST o ay (147.183) o a1,
e olalas o ol LS «(B7 (1) Lya olayuy (3.951)

S Jalal
Loadll 5y pall 3 dewsall Lall yuks 1(18) Jguadl
LAl 3 guall
S5 alay e F s G:U-ﬁ:“?l
& ganall ) i R2 B1 BO
o ol Lpsall | Egeunal
0.000 87,1 3.951 | 47.183 0.608 0.780 0.556 Zessall Loyl
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N=89. P<0.05

e 2ST a5 (103.897) daildly IS £3saill Lgunall (F)
ISy (86 2) Lya Slajuy (3.103) LIl Llguall e
oo 5ST a5 (4.857) 45 (7.858) cily 2y &gl (t) ps
Ll oF LS .(BB) Loa dajuyy (1.663) Llyuall e
sal w3 (R2) 2ad couny 3allly cnsSall guadd &peudl
Gaus Lo lae G S3L3lly sl gl o1 1 «(0.707)
Lo Jla Ty Loadll Bypall 3 Jooas il aidl e (1 70.7)
e s ¥ (AT Loais Jalsal wgas (1 29.3) s
Lo 13) & sasall olabinall o) Joill Sas SN 838 (ray - gisad)
e 5SA Lale O 8L (ol Loadl) Lgs)sem uuns oF @l
Bl Sl gass e US

oo Slasiea¥ly 3oLy ¢ oS alas £35a0Y) 1ia Gausis EIEN —
comaliilly say el & oF aa Lewsall Lol e slal o
ST 10 Lo Lpnatial 13] slas¥l odg! o Julatll o5 oo adhsy
Lo ca gas el deusall Lasill (2 Y1 sl Go Ladl 555l 3
w8l (Sig.) Lsmadd Lsiaal st ad @l pis
oe JB aud g Jlsl ey (0.025) «0.001) «0.000)
230 138 & siae 5509 -(0.05) all fa) AV & sirall (5 g3ne
oo ST ay (74.370) Gty U 3903l & gunsall (F) 200
A5 «(B5 3) Lya ooy (2.712) BILN Llgaall Lass
(2.278) «(3.551) «(7.273) il iy Lseunall () as
Of LS .(85) La Loy (1.663) Llsuall Lians o 1ST a9
(R2) L3 oy slasiaa¥ly L3l g o oS e L yenisl) dacl
g Slasiea¥ly 3alilly cpsSall slal o (5T ¢(0.724) iy 3
Loadll 8ypall 3 o 530 it n (7 72.4) s Lo oo
Y oal Lpwds Jolgal sgas (1 27.6) s L Jla iy
Slabiiall o) Joill (Sas @SEU sla oy gisadl s lghaasy
lgade 0L L0 (sl Luaadll gy gum Greasd 5T 05T Lo 13] & gansall
colaiea¥ly 8abslly 0o sS sl (o IS e 5SS A

L landl Jalaill G5 G osialdl dlae] @ sl

sl e Cipaill Gag ol gaieall (e ST o
s oalll & Liadl) 85 guall 3 deasall Lagill slasl e as JSI g 5T
(Stepwise) dajhyy (Srall iumall e oyl Julas JI
giladl o580 w3 (19) Jsaall 3 5,80ally Juladll Sl cslS
LY
i3 alasl s (e ah (S was 3 Y1 38 el 19 —
colasia¥l ol o IS slasied & of aa elliy Zeasall Lodll
L2l 5 peall 3 el B andl 1ag) o1 Laady -8alisll ¢ ol
Lol Q) aiS Lo Gy elldy ewsall Zaaill (5291 ol (e
e e JB dasi a9 (0.000) il 2ly & senalt (Sig1)
Lass Tl 1aa Lgine Sy -(0.05) call Lal ASYI & sinall
oo sST a5 (146.225) Lty IS £3saill Lguaall (F)
AliSy (87 1) Lya olajuyy (3.951) LI Llpuall e
iass 0n ST gay (12.092) ity pdly Lgema (1) 2
Ladll of LS .(87) Lya dauuy (1.663) L Lsual
ol 61 ¢(0.627) o8 (R2) L oa sany g3 wald & yoaais
Jeons 3l 33 o (62.7) aipesd Lo sy sangd (oS0 sy
(/. 37.3) LIy Lissall Lyiall Lol Ty Loadll 5,5l 3
U 03a ey - 3san¥ i ey ¥ (AT LS Jol gal 5 ga3
a3 of ol b 13 Bsasall alebindl o J) Jeosill oSas
oSl aad e YT 5850 e 0l Ll gl Lsaddl g3 pem

Llatieg lbilee §
slast G cm B3l 0 oSl (sns 351 13a anity £ SN —
Slaia¥ gan e IS sladud @ of wa deasall Lol e
s Laaiad 15] Gpandll (gl oF Julaill 3058 (on i dlay - il
iy denall Lasill (5,291 slas¥l 5o aiadll &yseall 3 ST LG
s (Si8.) Lpuaal Lsiaall (55t pd ] i3 Lo cinge
Esie o JB5 ad ay JIsill ey (0.000) «(0.000) ot
Lo Tl 138 Lgine Sy -(0.05) call Lal AV & sinall

Loadll 5 peall 3 Lewsall dadl olas 55 1(19) Jguad

Slags taas Fias F F 3 Ualall slas¥l
Sig. ) . gl

Lall Lo geunaell Lo geunall R? B gl

- 1 - - - - 0.812 ol

0.000 87 12.092 | 146.225 | 0.627 | 0.792 Sl ds!

- 2 - - - - 0.337 ol
0.000 7.858 0.576 sl

— | 86 103.897 | 0.707 S
0.000 4.857 0.356 sl
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- 3 - - - - 0.262 cltl
0.000 7.273 0.536 sl
0.001 85 3551 | 74370 | 0.724 | 0.280 sl St
0.025 2.278 0.167 slasiy!
N=89 « (2.712),3.103) 4(3.951) = Llyuall F 25 ¢(1.663) = Llyualt T Laus

31 20) Jpsall & ool Jalad 315 g 5o usall Lagih |
O dessall Ladll pide 3 Liloa] Vo (535 sshr0 (LS Say
caly dna dubasdl Lollee LT 2181 3 & sasall o laaiall
Lsine @5 ay (3.048) dpgumal (F) ool Jolas Zuss
A7) Ly olasus (1.769) Lty Llgaall ety el
iy (0.019) Lpass cialy ol Lgene Wa (s5inans (71
las Leasall Laill 3 (oS & pomsall olaliiall ol Ll (S

13 Lgiding 3 Losiieuall Jilugll e LayS,y3 ol

L Sloa¥l Julatll F15 e Gialdl slac] @ jaunall
p b Goally MU Gugtall e laas¥) Julas w505 Gy
@3 gsine WG aage V) OF e pais plly S Lusys oad,
side 3 dewsal) Laaill uasal 0.05 (g5 wie Lilaal UYs
ang) OF e gai @illy Jouddl (ol Jgady ((Laalll 8, guall
Lol piial 0.05 ssine wic Lflanl Ps 5 gsine 130
(a3 8y geall piie 3 deasall

el ;L3 9.4

Slpiie e LySy5 3 Byaell labiiall o cpldll (e 82l
slasls Gl [l Gadkd & Lkl Lghlee £ 13T 3 2adl
: SV il eslSy ((One Way ANOVA) ualy

Leasall Ll yaied gulal olall 1(20) Jgaatt

Sig. daus Faws alas Lt gyane
bl uas adal)
Lguaal | Lswasl Lyall ©lagsall Slagsall
17 0.548 9.309 ole sanall
Laadll
0.019 3.048 71 0.267 18.984 oleganall Jals )
Zeagal
88 - 28.293 gsaadl
N=89, F(17,71) = 1.769 , Slaa¥ Judatll 5515 oo o sialid) slac] : jacaall

oS HLIS a0 (3.350) (s &yl (4.260) caly ol
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The Role of Innovative Value in Formation of the Mental Image of the Organization: An exploratory
study of the views of a sample of managers in a number of construction organizations in Duhok
city
Abstract:
Organizations have recently faced a number of global changes and developments in the business
environment as a result of political, economic, social, technological and legal changes which affect the
mental image of the organization. Innovation has become the organizational goal of all organizations that
compete fiercely in a world where globalization is intensifying. The mangers look at the innovation not
only as a new way of working, but as a real means for organizations to survive and sustain long-term
exploration and exploitation of undisputed market areas because competition in crowded markets is not a
means of preserving market share of the organization. The formation of a good mental image has become
a fundamental goal pursued by many organizations that seek success. There is awareness among
organizations about the importance of studying the mental image that is formed in the minds of customers
in order to be able to build plans and strategies related to improving the intellectual impressions and
knowledge of customers and thus creating an appropriate environment conducive to innovation in all
organization activities. The present study aims to survey the views of a sample of (89) individuals work as
managers and heads of departments in the construction organizations within the city of Dohuk towards the
variables of the study through the questionnaire, which was analyzed by the adoption of Statistical Package
for Social Sciences (SPSS-V25). The results of the research showed that the mental image of the
investigated organizations acquires most of their characteristics from the innovation value and their
dimensions, and that the more the organizations investigated in the innovation value of their products, the
greater positive impact on improving of the mental image of customers. The research also presented number
of recommendations, such as that the researched organizations adopt a culture of creativity in dealing with
the employees by enabling them to work independently and applying their innovation ideas, which reflect
their positive returns on both the innovation value and mental image of those organizations.
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