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Diagnosis of Humanitarian Logistics Activities and its Obstacles
Exploratory Study for opinions of Logistics Managers In non-governmental organizations
working in a camp Al-Dawdih for the displaced / Duhok province

Abstract:

The research aims to diagnose the logistics of Humanitarian Activities and its obstacles for Non-
governmental organizations working in the Al-Dawdih camp for displaced people in the province of Duhok
when doing the delivery of food and oil derivatives to the camp, in order to take the necessary measures to
solve them or reduce them to improve the efficiency of logistics activities, which in turn reduces the
suffering of the displaced people living in measures the camp.

Theoretical framework depends on literature, and the field side of the search has been through visits and
interviews with the director of the camp and directors of logistics in the Non-governmental organizations
working in the camp, it was the use of the checklist (checklist) and distributed to managers of logistics in
the surveyed organizations and during the statistical procedures The research found a group of the most
important conclusions: the percentage of the total matching pieces with the threshold for organizations
combined total (78.3%) while the total amount of the gap (21.6%), and this percentage is good and
unexpected. Search and presented a set of proposals, including: building strong relationships with suppliers
based on mutual trust and the use of modern information system.

Keywords: logistics« Humanitarian logistics Activities, Humanitarian logistics obstacles.
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