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1.096 3.48 6.7 4 13.3 8 18.3 11 48.3 29 13.3 8 X1

0.908 3.56 5.0 3 6.7 4 21.7 13 60.0 36 6.7 4 X2

0.982 3.51 3.3 2 15.0 9 18.3 11 53.3 32 10.0 6 X3 E

0.961 3.70 1.7 1 11.7 7 20.0 12 48.3 29 18.3 11 X4

0.986 3.56 4.2 11.7 19.6 52.5 2.0 Jazall

0.869 3.70 - - 11.7 7 21.7 13 51.7 31 15.0 9 X5

0.922 3.61 1.7 1 10.0 6 28.3 17 45.0 27 15.0 9 X6

0.935 3.65 3.3 2 8.3 5 21.7 13 53.3 32 13.3 8 X7 EE-
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0.917 3.64 2.0 10.0 234 50.8 13.8 Jazall
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0.938 3.63 1.7 1 13.3 8 18.3 11 53.3 32 13.3 8 X11 ’E 12
1.065 3.46 5.0 3 13.3 8 26.7 16 40.0 24 15.0 9 X12 E %
0.917 3.71 2.1 8.7 22.9 47.9 18.4 Jazall E_
1.110 3.43 6.7 4 15.0 9 20.0 12 45.0 27 13.3 8 X13

1.149 3.36 10.0 6 11.7 7 21.7 13 45.0 27 11.7 7 X14

1.174 3.33 8.3 5 16.7 10 23.3 14 36.7 22 15.0 9 X15 t%:

1.065 3.50 83 5 5.0 3 283 17 450 27 133 8 X6 =

1.124 3.40 8.3 12.1 234 42.9 13.3 Jasall

0.888 3.58 - - 11.7 7 33.3 20 40.0 24 15.0 9 X17 )

0.998 3.55 17 1 16.7 10 217 13 450 27 15.0 9 X18 (QE

0.917 3.65 - - 15.0 9 20.0 12 50.0 30 15.0 9 X19 bd

0.980 3.43 3.3 2 16.7 10 21.7 13 50.0 30 8.3 5 X20 (E-'

0.945 3.55 1.2 15.0 24.2 46.3 13.3 Jasall
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1.090 3.71 5.0 3 8.3 5 217 13 400 24 25.0 15 X21
0.903 3.78 - - 8.3 5 28.3 17 40.0 24 23.3 14 X22
0.836 3.75 17 1 5.0 3 250 15 533 32 15.0 9 X23
1.084 3.66 5.0 3 1.7 7 15.0 9 483 29 20.0 12 X24
0.847 3.83 - - 8.3 5 200 12 517 31 20.0 12 X25
0.969 3.90 - - 11.7 7 16.7 10 417 25 30.0 18 X26
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0.964 3.55 1.7 1 16.7 10 18.3 11 51.7 31 11.7 7 X29 _
1.057 3.36 6.7 4 13.3 8 26.7 16 433 26 10.0 6 X30 E
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INVESTIGATE THE AVAILABILITY OF SERVANT LEADERSHIP
CHARACTERISTICS AMONG THE ADMINISTRATIVE LEADERS IN BUSINESS
ORGANIZATIONS IN DOHUK PROVINCE AND DIAGNOSE THEIR ROLE IN
ACHIEVING ORGANISATIONAL EXCELLENCE

Abstract

The research aims to investigate the availability of Servant leadership characteristics among the
administrative leaders in business organizations in Dohuk province and diagnose their role in
achieving Organisational excellence. to address this issue theoretical framework has been
presented on Servant leadership and Organisational excellence , hypotheses formulated to verify
the relationship between the characteristics of Servant leadership and Organisational excellence ,
in order to verify the hypotheses ,number of fundamental questions within the questionnaire
developed , which was the main tool for collecting field data and has answered by form (60) of
individuals working in a number of business organizations in the province of Dohuk.

Data was analyzed using averages, standard deviations, as well as simple linear regression
analysis, Pearson correlation coefficient, and the results were extracted using statistical software
(SPSS). The study found a number of conclusions the main was the significant correlation between
the independent variable (Servant leadership) and Organisational excellence, and the existence of
a significant effect of Servant leadership on Organisational Excellence. The study concluded with
number of sugestions concerning the organizations under study was the most important need for
the administrative leadership work in the surveyed organizations meet the needs of individuals
working in the organization so that they can meet the challenges and rapid environmental changes
to achieve Organisational excellence.

Keywords: Servant Leadership, servant leadership characteristics, Organisational Excellence.
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