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Colombia is a country that has achieved
significant tourism growth in recent years.
However, both research and empirical
evidence about its tourism development is
very limited, marketing innovation in tourism

enterprises is one of the keys to this country
maintaining positive tourism development.
This empirical study analyzed marketing in
novation in 364 of Colombia’s tourism
companies. The findings show that
“satisfaction” in terms of application of
innovative marketing strategies that improve
customer satisfaction and “image” in terms of
application of innovative marketing strategies
that help to improve image of company’s
products and services have a significant
relationship with marketing innovation of
Colombia’s tourist enterprises.D
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faced by the managers. The data represents
the extent and status of the marketing
measurement and evaluation in the Hatfield
Group, by examining each departmental
manager’s understanding, perception and
challenges towards measurement and
evaluation of marketing performance.
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investigation of the marketing performance
measurement practices in Hatfield
Volkswagen
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The aim of this study is to investigate the
marketing performance measurement
practices in the Hatfield Volkswagen group
with reference to the following elements: the
awareness of the importance of effectively
measuring the marketing activity, the
satisfaction with the current marketing
performance measurement, the marketing
performance measures considered by the
company’s top management, the timeframes
of gathering of the marketing performance
measures, the significance that top
management attaches to the marketing
performance measures, the different kinds of
benchmarks used to extract meaning from the
marketing performance measurements, the
measurement and timing thereof of the
marketing asset and the challenges if any
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Elements of marketing innovation and its impact on marketing performance/
exploratory study on a sample of individuals working in commercial companies in the
city of Zakho

Abstract:

The objective of the research is to find the role of the elements of marketing innovation
(technological capabilities, R & D activities and marketing activities) and marketing
performance (market share, profitability and customer retention) for a group of commercial
companies operating in Zakho, The research used descriptive analytical method to test a sample
of (60) members of commercial companies and employees in companies. Statistical analysis
and presentation of the statistical (SPSS-20) using statistical percentages, averages, standard
deviations, correlation and effect relationships. The results of descriptive analysis of the main
variable, elements of marketing innovation, showed that (72.78%). Based on the hypothesis of
the research hypotheses and the results received, the research reached (the existence of a
significant correlation between the elements of marketing innovation and marketing
performance) And to (the existence of a significant effect relationship to the elements of
marketing innovation and marketing performance) , The research found a number of
conclusions. The most important of these were the attempts by commercial companies to adopt
innovation in the market and the view that marketing innovation is better than technological
innovation in developing their products in order to achieve the best performance. The research
also recommends finding some kind of common interest The company and the interests of
customers by taking into consideration the income of customers when pricing their products
and advanced methods of pricing when providing products with the need to maintain a high
level of quality and that lead to a high customer loyalty.
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