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THE ROLE OF ADMINISTRATIVE INTELLIGENCE IN THE
PROMOTION OF THE DIMENSIONS OF THE QUALITY OF
HEALTH SERVICE

A Survey Of The Views Of A Sample Of Managers Working In Government Hospitals
In The Downtown Of Duhok

Abstract

The research aims to define the role of intelligence in the promotion of administrative
dimensions of quality of health service in government hospitals in the province of Dohuk, based
on the hypothetical scheme takes into account the relationship between two variables, the two
main two assumptions were built to test the relationship and effect link between the variables of
the search.It was written theoretical side to search by taking advantage of the literature of the
subject, was selected hospitals (Azadi, Hefei, Emergency, Eyes, Diabetes, Dental) to make the
field, sample research (45) of the personnel which focus on (managers, their assistants and
managers sections and units), was prepared questionnaire to collect data side of the field, and
through some of the methods of statistical data were analyzed research hypotheses were tested,
was the most important conclusions, the emergence of attention and care by hospital
departments surveyed concept of administrative intelligence. The research found a set of the
most important recommendations try to take advantage of the strengths possessed by hospitals
regarding administrative intelligence that the results showed a clear impact on the service
provided, especially the mental dimension of intelligence variables. Keyword: administrative
Intelligence, 1Q, mental, emotional intelligence, health service quality dimensions.
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